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RESERVATION FORM
Personal information

*Name *Passport #
Phone *Email
*Address *Country
Ages of Physical health
participants

Arrival Flight # | Arrival day Landing hour :iif;:rg from/to
Flights # NO/YES

Departure NO /YES

Tour information

Tour ltinerary
# of people Car :‘('g S/ Begin day End day Total Days
Meeting address Phone in Israel/ Cellular
Admission fees INCLUDED / NOT INCLUDED | Meals during tours NOT INCLUDED

Hotels Booking Information

Hotel name | arrival

departure # of rooms | Room Tape

# of nights | Total rate

Credit Card information *

Visa MasterCard Diners 4= Please mark your card

Card's owner Valid

Card number VvV

Billing

TOTAL BILL Advanced payment

Mark your billing . .

preference Cash Credit card Bank transaction
Signature

USA/Canada Toll Free 1-888-881-1877 Fax: +972-35422827 from Israel 035114097
Website: www.israeliguide.com Email: info@israeliguide.com
Address: Lion 16 DN Haela 16. Zip code 99835
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Terms & conditions

The client agrees that with his signature on the reservation form he/she accepts the
following terms and conditions:

e All details, appearing on this form are accurate.

e All rates are accurate for the time that this reservation form was send. Change in rates can
occur due to changing in USD rate in Israel. In order to ensure the rates that on this form it
possible to pay in advance

e When Payment is in NIS or credit cards Currency Exchange Rates will be calculate as
appears on "Cash sell" Exchange Rate due to day of billing.

e Cancellation notification will be written to fax #: +972-35422827 or email:
info@israeliguide.com at least 10 days before the tour. Confirmation should be received
within 24 hours. If you didn't receive confirmation to your cancellation please contact us
through +972-50-49-49-409

e The cancelling of any guiding days during an active tour will be charged with the full daily
charge, there will be no refund for canceling guiding days during the tour, unless the client
notified the office 10 days prior the cancelation.

e The tour itinerary in Private tour only is very flexible and can be changed according to
client requests and needs even during the active tour, yet for pre-paid reservations such as
hotels, special sites and attraction there will be no refund and the client will be charged for
any penalty fees needed when cancelled in the last moment.

e On daily group tours that depart from hotels in Tel Aviv and Jerusalem, there will be no
waiting for late clients and no refund.

o If the tour is totally cancelled in less than 10 days before the tour there will be penalty
charge as followed

Time before Charge
Less than 10 days 20%
Less than 7 days 50%
Less than 72H 100%

Exceptional Cancellation charge- force majeure

e ltis up to the client to cover guide's lodging on private tours when the tour includes
overnights outside of Tel Aviv. Additional 120 USD per night (this term is not valid in
package deals and group tours)

e Guide's meals expenses during private tour are not included in the quote and will be
covered by client.

o All Hotels rooms that are booked are regular rooms on B&B basis, unless agreed otherwise.
It's possible to upgrade your rooms to better view or/and better level, for this matter please
consult the tour adviser.

USA/Canada Toll Free 1-888-881-1877 Fax: +972-35422827 from Israel 035114097

Website: www.israeliguide.com Email: info@israeliguide.com
Address: Lion 16 DN Haela 16. Zip code 99835
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"IsraeliGuide" doing its best to provide you a good tourism services, yet Subcontractors are
the only ones to be held responsible for their services.

Driving any tape of vehicle in Israel is under client's responsibility. IsraeliGuide will take no
responsibility for any kind of self driving of clients during their stay or tour.

Appreciation tips are hot included in the price

The Most important term is having a fun, funny and unforgettable trip.

Signature
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